
A complaint from an operator about the quality of an item he had purchased resulted 

to prevent further sales of this style of unit. The following statement was issued by 
the Performance Textiles Association explaining the situation and consequences for 
Operators.

“PIPA INSPECTION LEADS TO HSE PROHIBITION NOTICE ON BOUNCY CASTLE 

scheme, has welcomed the tightening of procedures against dangerous bouncy castles 

During a routine test by a PIPA registered examiner, a bouncy castle was found to 

fall-off height, poor stitching and several entrapment points, all of which meant the 

The PIPA inspector advised the owner of the company to contact the local Trading 

by . Given that the 

also subsequently visited the supplier and suspended him from selling any of the 
castles as “toys” in their current condition. 

any fairground equipment to ensure, so far as is reasonably practicable, that: it is 
safe when being used for its intended purpose; the equipment has been tested as 
necessary; to ensure that anyone supplied with it has been provided with adequate 
information about the use for which it is designed so that it will be safe when used; 
and to ensure that any buyer is supplied with revised information if it becomes known 
that anything gives rise to a serious risk to health and safety. 

“In this case, these requirements were not being met so we had no hesitation 

During the visit the supplier informed the HSE Inspector that he had sold
several hundred of these castles for commercial use. The castles were mostly sold 

These castles, as supplied, are not suitable for third party use, i.e. for hiring to 
members of the public either for reward or otherwise and anyone doing so may be 
failing to comply with the duties to ensure the safety of non-employees imposed upon 

Mr Muir continued – “ HSE would support prohibiting the use of any of these castles 
where it can be shown that they are unsafe when being used in connection with the 

Inspection Procedures Scheme) test can be used to determine whether or not an 

– “This action is a serious warning to those companies who are not taking health and 
safety seriously that it is time to reconsider. The PIPA scheme was set up expressly to 

The HSE and Trading Standards have clearly demonstrated their commitment to 
policing the industry and in the PIPA scheme we have the means through which 

It is imperative that any Operator who has purchased from Bouncers Outdoor Leisure 
ensure that they have the equipment tested and have any faults corrected before 

us,
of anchor points to satisfy PIPA. There were no entrapment points nor was the bed 

suspended our Ebay and web store operations whilst the problems were resolved. 
I have spent three weeks in China with our manufacturer and future designs will 
be PIPA compliant and we are now seeking advice from PIPA on having all of the 
applicable units PIPA tagged and tested as a matter of course”.

He concluded, “ I would like to thank our existing customers and potential 
new customers for their patience whilst our problems were resolved. Unlike 

responsibilities.”



 


